
How Custom Products for
Salesforce Level Up Your CX 

Customer relationship management is critical for business growth. In fact, the quality of customer 
support differentiates a business from its competitors. As Salesforce brings customer support, 
sales, and marketing functions on a single platform, businesses across the globe use Salesforce 

products to enhance their customer experience.

And to help you make the most of your Salesforce investment, our team of Salesforce wizards has 
built products that will elevate your customer experience while using Salesforce products.

Let's take a brief look at our Salesforce products, tailored to your business growth.

Sinergify - a Salesforce- 
Jira Connector 

Most organizations across the globe rely on more 
than one application for their business.

And the two widely used tools by businesses to 
enhance cross-team collaboration and enhance 
their overall customer experience are Jira, a work 
management tool and Salesforce, a widely used 
platform that enables businesses to connect with 
their customers.

Sinergify offers a flexible, simple, and secure way to
integrate your Salesforce and Jira instances. It 
enables the integration of all standard and custom 
Objects in Salesforce with Jira to establish a
bi-directional synchronization.

Features

Map Accounts 
with Ideas 

Convert 
Emails-to-Ideas

Prevent Profane 
Comments 

Features 

Idea Account 
Mapping

Idea Category 
Subscription

Multiple Attachments 
on Ideas

Features 

Employee Training Change BroadcastingUser Onboarding

Features

Customize Deduping 
Filters 

Unify Child 
Records

Schedule Automated 
Deduping 

Use Cases

Map Zendesk Organization 
Fields to Salesforce Account 

Fields

Sync Zendesk Organizations 
to Salesforce Account

Sync Zendesk Customers of 
End-users to Salesforce Contact

Want to Optimize Your
Salesforce Operations and Deliver
a Superior Customer Experience?

Get in Touch!

Marketing for Digital Natives

Use Cases

Sync Attachments 
& Comments

Create Jira Issues 
from Salesforce

Search and Link 
Jira Issues from 

Salesforce

Features

Reputation Points:
Assign points to users as per 

their activity in the community.

Benchmark Scoring:
Enhance community engagement by 
making community members earn 

points and achieve benchmarks.

Skill Badges:
Improve user experience 

with recognition in the form 
of badges.

Our Salesforce wizards will help you accelerate your business growth by enhancing your Salesforce 
experience with products that can be tailored to your business needs.
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ScoreNotch - Dynamically 
Gamify Communities

Gamification in an online community motivates 
users to take part in community activities and 
easily connect with the brand.

Salesforce provides basic gamification elements to 
users but these functionalities are limited.
 
ScoreNotch, a Salesforce-native and
Lightning-ready solution takes standard
Salesforce gamification to another level.
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The standard Salesforce Ideas component enables
collaborating ideas on Salesforce communities.

However, it is not yet supported in the Salesforce
Lightning Experience (LEX). The users need to switch 
between the Classic and LEX versions to access ideas.

IdeasPro, an ideas management solution, redefines 
ideas management by enabling you to access ideas in 
Salesforce LEX.

IdeasPro - Effective Idea 
Management3

Email to Case Advance-
Streamlined Case
Management

As per recent research, 93% of customers opt for 
brands providing exceptional customer service. [ii]

The basic functionality of Salesforce Email-to-Case is 
auto-converting email to cases to empower support 
teams to manage customer issues effectively.

Email to Case Advance improves its functionality by 
adding new and advanced features to it, enabling an 
enhanced customer experience.
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GuideIn - Building Walk-
throughs on Salesforce-
Powered Communities

GuideIn, a Salesforce-native and Lightning-ready 
product empowers you to train and onboard
employees and customers in your Salesforce-
powered community by providing walkthroughs.
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DupeManager - Simplified 
Data Deduplication

Effective decision-making and clean CRM data go 

hand in hand for an enterprise.

To help you steer clear of inconsistency and

duplicity, the Salesforce CRM experts at Grazitti have 

built DupeManager.
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An ETL process can be very complex and time-
consuming when done manually.

To enable a hassle-free, uni-directional migration of 
data from Zendesk to Salesforce, our Salesforce experts 
at Grazitti have built Zendesk and Salesforce Connector.

Zendesk-Salesforce 
Connector7

https://www.grazitti.com/contactus/?utm_campaign=How_Custom_Products_for_Salesforce_Level_Up_Your_CX
https://www.statista.com/statistics/972598/crm-applications-vendors-market-share-worldwide/
https://blog.hubspot.com/service/customer-acquisition-study?__hstc=225566981.3cf308044305854c0a48a5023d630421.1656321887366.1656321887366.1656321887366.1&__hssc=225566981.1.1656321887366&__hsfp=2424259187

